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Answering Difficult Questions – what do I say?


                              Course 1: Wednesday 28th April 2010


                              Course 2: Wednesday 14th July 2010


                              Course 3: Wednesday 15th December 2010


 9:30am – 4:00pm (Lunch Included)


Education Room, Arthur Rank House 





Have you ever been asked a question by someone facing death and not known how to answer it?  Ever worried about what to say next? If so – this day is for you!





This experiential day is open to all working with palliative patients and their families who wish to extend their communication skills and enhance their confidence around communication issues at the end of life. 





The day will aim to:-


Explore the ‘difficult’ questions around end of life issues for patients and families


Enhance participants’ listening and responding skills


Consider the use of the ‘self’ in communication


Develop your ability to facilitate emotional disclosure


Help participants to recognise the impact of this work and how to identify coping strategies

















There are 20 places available on this course.





All sessions are FREE for staff & volunteers employed by Cambridgeshire Community Services NHS Trust and Student Nurses studying at Anglia Ruskin University.  





The reduced charge for others to attend is £30.  


This has been made possible by an End of Life Grant.





To reserve a place or for more information, please contact:


Clare Neal


Education Events Co-ordinator


Arthur Rank House, Brookfields Hospital


351 Mill Road, Cambridge CB1 3DF


Tel: 01223 723154


Website: www.arthurrankhouse.nhs.uk 


Email: educationdepartment.arh@cambridgeshirepct.nhs.uk





Please note that there is no disabled access to the Education Room
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