
Adult Safeguarding  
E-Learning Programme  

 
LEVEL ONE 

 
A two hour course  

 
Course Aim 
 
The course has been developed to provide an introductory overview into Adult 
Safeguarding. It provides the learner with knowledge of the categories, indicators, 
reporting process and local and national policy and procedures relating to Adult 
Safeguarding.  
 
 
Target Group   

 
Cambridgeshire County Council staff, partner agencies, residential services, health and 
social care providers, charities and voluntary organisations that work, or may come into 
contact with vulnerable adults within Cambridgeshire.  
 
 
Learning Objectives  
 
By the end of this course participants will be able to:  

 Define who are vulnerable adults in accordance with ‘No Secrets’ 2000 
 Describe types and indicators of abuse  
 List risk factors which increase the likelihood of abuse  
 Outline the process for reporting abuse  
 Describe good practice when recording safeguarding concerns 
 Identify local and national policy and guidance which govern the safeguarding of 

adults 



 

 
There is a multiple choice quiz at the end of this training package, which, on completion, 
provides the learner with the opportunity to print off a certificate. The quiz comprises of 20 
questions and is a useful tool in demonstrating a learners understanding. It is advised that a 
pass mark of 18 is achieved. If the learner is not successful in achieving this, the whole 
course should be retaken, or, the specific section/s which relate to their gaps in knowledge. The 
quiz should then be completed and another certificate issued. 
 

Prerequisites  
 

 A computer with uninterrupted access to the internet.  
 A printer 
 Basic computer skills 

 
Accessing the E-Learning Package 
 
This course is a valuable introduction into safeguarding awareness. It is free of charge to our 
partner organisations. Please see our charging policy or contact the administrators for further 
information.  
 
In order to access this resource contact the Adult Safeguarding Training Administrators on 
01223 699307 / 01223 703538 oradultsafeguardingtraining@cambridgeshire.gov.uk who will be 
happy to provide you with a link to the programme, login and password.  Please supply the 
name of the person authorising access details, organisation’s name, (team) address and an 
estimate of how many employees your organisation intends to train using this E- learning 
package. 
 
 
For further details on course content or to book a place please contact: 
Cambridgeshire Adult Safeguarding Training Team, Cambridgeshire County Council  
Tel No: 01223 699307 or 01223 703538 
Email: adultsafeguardingtraining@cambridgeshire.gov.uk
Website: www.cambridgeshire.gov.uk/social/adultprot/training 
 
 
Adult Safeguarding training in Cambridgeshire is supported by the Cambridgeshire Adult 
Safeguarding Board which brings together representatives of the main agencies in the 
statutory, voluntary and independent sector, responsible for working with and providing 
services for vulnerable adults. 
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