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	Title 
	Lead Active support


	Level
	FIVE

	Credit value
	4


	Learning outcomes

The learner will
	Assessment criteria

The learner can:

	1. Translate values into practical action with a range of individuals

	1.1 Evaluate the extent to which the outcomes for a range of individuals conform to contemporary service values and aims

1.2 Demonstrate practical changes achieved within a service setting to improve an individuals’ independence, informed choice and quality of life

1.3 Demonstrate training and supporting others to promote a) independence, b) informed choice and c) an ordinary/valued life with individuals


	2. Be able to support others to promote individuals’ participation
	2.1 Demonstrate practice leadership in positive interaction with a range of individuals to promote their successful participation in activity

2.2 Demonstrate how others are supported to understand the Active Support Model
2.3 Explain how others are supported to develop skills to interact positively with individuals

2.4 Demonstrate how others are supervised and given constructive feedback on their positive interaction with individuals


	3. Be able to support others to develop daily plans to promote participation
	3.1 Demonstrate practice leadership in developing and implementing daily plans to promote participation
3.2 Demonstrate how others are organised to deliver support to meet individuals’ need and preferences 
3.2 Support others to take appropriate remedial action to ensure a typical range of activities for individuals are available throughout the day, avoiding lengthy periods of disengagement 


	4. Be able to support others to maintain individuals’ quality of life

	4.1 Demonstrate practice leadership in reviewing and revising the quality of support provided to individuals 
4.2 Support others to interpret the extent to which individuals’ participation over time represents the balance of activity associated with a typical lifestyle
4.2 Support others to improve the quality of an individual’s participation, addressing the range, frequency and duration of activities, and the individual’s skills, personal preferences and social image.



	Additional information about the unit

	NOS ref
	Active Support is referenced throughout the majority of the HSC NOS

	Any parts of NOS not covered, with rationale
	

	Unit purpose and aims


	This unit is about leading active support. It is aimed at those whose role includes managing others to deliver direct support and assistance to individuals


	Assessment requirements 

	This unit must be assessed in accordance with the Skills for Care and Development assessment strategy.



	Additional information 
	Contemporary service values and aims are derived from Social Role Valorisation and are commonly expressed as the five service accomplishments of Respect, Competence, Participation, Community Presence and Choice. This is in stark contrast to the practices seen in the Hotel model, where carers undertake all the domestic tasks such as cooking and cleaning etc, while individuals remain unoccupied and are not or rarely encouraged to participate in caring for their own home. These are institutional style settings organised mainly around staffing needs. They are not person-centred and offer a poor quality of life to individuals.
Practice leadership refers to the development and maintenance of high quality support, involving a constant focus on promoting an optimum quality of life for individuals. Key elements include: organising others to deliver support when and how individuals need and want it; coaching others to deliver better support by observing them, providing feedback and modelling good practice; and reviewing the quality of support provided in regular supervision and finding ways to improve it.

Positive interaction refers to supportive interaction using the hierarchy of assistance, task analysis and positive reinforcement that helps an individual to participate in constructive activity.

Active Support Model comprises a person-centred model of how to interact positively with individuals combined with daily planning systems that promote participation and enhance quality of life.

Typical range of activities refers to the balance of activities that contribute to a good quality of life for everyone, incorporating vocational, domestic, personal, leisure, educational and social activities. 

Disengagement means doing no constructive or meaningful activity, and can include aimlessly wandering about, pacing, staring, sitting, lying down, purposelessly fiddling with items and so on, with no social contact.

Typical lifestyle refers to the balance of activities that contribute to a good quality of life for everyone, incorporating vocational, domestic, personal, leisure, educational and social activities.




	Rationale for level

	Category 
	Level indicated 
	Emphasis in unit (strong/medium/low)
	Comments 

	Knowledge and understanding
	5
	strong
	Complex information though some simple AC wording

	Application and action
	[5]
	[strong ]
	

	Autonomy and accountability
	[5]
	[strong]
	

	Overall level 
	5
	
	


	Rationale for credit

	
	Hours for ‘average’ learner

	Formal learning/guided learning 
	15

	Private study/research/reflection 
	5

	Workplace application/progress towards competence
	15

	Assessment/generation of evidence
	5

	Total hours
	40

	 (Hours divided by 10, rounded up/down)    Credit value
	4


