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Dear Registered Manager,
Since 2006 Skills for Care has been gathering information about the social care workforce and the services that are provided. This type of data collection is unique, never before has there been a clearer picture of the shape and skills of the social care sector which will inform government policy and funding. This unique facility is the National Minimum Data Set for Social Care (NMDS-SC).
Our records show that your organisation has either submitted some NMDS-SC information to Skills for Care but have not yet activated your online account, or have not updated this information for two years. If you do not activate your account by the end of March 2010 it will be closed and your business will miss out on the benefits of the free NMDS-SC resource.
We can help you with this! You will shortly be telephoned by Change Consultancy who are working with us to support employers with the nmds-sc.  Please either email or telephone Theresa Harper, so that she can help you.

theresa@change-consultancy.co.uk    Direct Dial: 01508 491584
Alternatively, please see the following page with instructions on how you can activate and update your information, yourself.

If you have forgotten or not yet received your NMDS-SC username and password and/or your NMDS-SC ID number please contact the Helpdesk on 0845 873 0129, available Monday to Friday 8:30am – 5:30pm. Please also contact the Helpdesk if you do not have internet access for alternative methods of updating your data. For additional support and guidance you can contact me – my details are below.
Yours faithfully,

Lee Stribling

Workforce Planning and Development Project Manager, Skills for Care
Contact me:   07811 392 584 or email lee.stribling@skillsforcare.org.uk
	It’s so easy to activate and update your information

To activate your free online account, go to www.nmds-sc-online.org.uk and click on the ‘log in’ button then enter your username and password. This first time you log into your account it will ask you for your NMDS-SC ID number.
In your own time you can go through your information, looking at your establishment details making sure the information is still correct, including your CQC number if you are registered. You can also look at your worker details and enter new workers and delete those that may have left. If the information needs changing you can simply use the edit and save buttons. You can do this as many times as you need to and if you get distracted don’t worry you can save and go back to it later!
You have already submitted this information once, so why should you bother updating this information?

The NMDS-SC is a tool that can help you in the management of your business and the quality of service you provide. The NMDS-SC now has a full range of reports available to your business that will help you make decisions on recruitment, retention, pay and development of your staff.

If you keep your account up to date you can also access your NMDS-SC AQAA Workforce report. NMDS-SC pulls all of your workforce details onto one single page report which you can print off and post or email to CQC as part of your AQAA form - there’s no need to fill the information in twice!
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